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We strive to become the ultimate, trusted choice for our customers and our employees. The past 
year has shown a time of great change, and we are digging in to develop the infrastructure that 
will support the initiatives that will carry us onward and upward. On that note, we have so much to 
look forward to! Looking around at our organization, we see tremendous growth which reflects the 
unparalleled talent of our employees who help us excel and rise above the rest. We are humbled by 
your dedication as we work together to build 
and strengthen our organization. 

As we move into the second quarter of 2016 
(wow, already!), we are witnessing increased 
momentum in a variety of ways; the introduc-
tion of a new Service Management Platform, 
Renovation Lending, The Buzz, new employ-
ees and increased production. Speaking of 
increased production, we’d like to applaud you 
on a record breaking March! We successfully 
funded over $1.5 BILLION, quite an 
impressive accomplishment that was possible 
because of your commitment to excellence. 
Thank you for all that you do. 

Robert Boliard Partner, FAM Retail West and National Wholesale
Bruno Pasceri Partner, Finance of America Mortgage Retail East

Kristen Sieffert Partner, Finance of America Reverse
Steve McClellan Partner, Finance of America Holdings

“Thanks a Billion!”  
(and a half)...
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PRODUCTION NUMBERS 

2016 YEAR-TO-DATE VOLUME = $3,360,618,461
2016 YEAR-TO-DATE # OF UNITS = 13,058 

(Finance of America Mortgage and Finance of America Reverse) 

FINANCE OF AMERICA MORTGAGE  
March 2016

FINANCE OF AMERICA REVERSE 
March 2016

Total volume $1,408,022,253  
4,985 units

Total volume $96,113,208 
686 units

Retail $1,087,890,594 
4,046 units

Retail $12,630,323 
123 units

Wholesale $320,131,659   
939 units

Wholesale $83,482,885
563 units

INFORMATION SECURITY
Finance of America Holdings has a Computer Access and Use Policy for acceptable 
use of enterprise resources, both hardware and software.  Employees using Company-
owned equipment and systems are required to do so in a manner that is acceptable, 
complies with our policies and procedures and presents the least amount of exposure 
and risk to the organization.  The information that we access on a daily basis in the 
execution of our jobs is highly confidential and should be treated as such. 

All users should take the following actions:

• Do not download and\or install any software and always leverage the proper procurement process for 
any software you may need to perform your duties. Check with your manager for clarification as needed.

• Always be alert for malicious software and if you believe your device has been compromised, notify your 
local IT department and/or Information Security (infosec@financeofamerica.com).

If you should have any questions regarding software downloading or installation, please contact your 
local IT department or Information Security at infosec@financeofamerica.com. 

MARCH VOLUME = $1,504,135,461 
MARCH # OF UNITS = 5,671 

(Finance of America Mortgage and Finance of America Reverse) 

UP NEXT: EMPLOYEE SPOTLIGHT FOR FAM-WEST AND FAM-EAST
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EMPLOYEE SPOTLIGHT

UP NEXT: EMPLOYEE SPOTLIGHT FOR FAR AND FAH

Our Employee Spotlight section recognizes our 
standout employees who provide consistent, 

invaluable support and represent the company 
with the highest level of integrity and skill. 

ANGELICA MARTINEZ
Setup Coordinator – FAM-West Wholesale

Angelica joined the company in March of 2012 and 
worked her way into her current role as Setup Co-
ordinator. Her main job is handling questions and 
concerns at the submissions desk. Her previous 
background as an Account Manager brings great 
knowledge in overall operations. She is able to 
explain the submission process step by step to our 
brokers and provide training when needed. In this 
new role, she has been able to improve the quality of 
the setup process. Her knowledge and excellent cus-
tomer service adds great value to our organization. 

How would you describe your 
job duties? 
A customer service specialist 
who assists Brokers and 
Account Executives with the 
submission and LE process. I 
also assign FHA Case Numbers. 

What are three words to best 
describe you?
Passionate, Energetic and 
Positive.

What is the most important 
career lesson you have learned?
Patience is a virtue! It may not 
always be easy but it is a virtue.

What do you like to do on your 
days off work?
Go on adventures, especially 
with my Kiddos. 

“Angelica is passionate about her job, bring 
positive energy to the office and always 
greets her colleagues with a great big smile. 
She never fails to brighten everyone’s day.” 
- Sharon Kim, VP Operations Manager, FAM-West Wholesale

MELISA REID
Operations Closing Manager, FAM-East

Melisa began her career with Finance 
of America in 2009 as a closer. Her 
management skills and ability to determine the best course of action in a variety of 
situations makes her such a valuable asset to the organization. 

How would you describe your job duties? 
My job duties consist of managing the closers I work with by giving them support throughout the 
day. I help them with all closing issues and am also a listening ear when they are feeling stressed 
out and need to vent. I basically help with everything pertaining to the closing department to insure 
everything runs nice and smooth on a daily basis. 
 
If given a chance, who would you like to be for a day (and why)?
I would have to say Oprah. She is an amazing person and she has done so many great things for a lot 
of people. She is very caring and gives back to people who have very little. 

What is the most important career lesson you have learned?
Always give 100%. Never give up and when you think no one notices your hard work the right person 
will notice and you will be rewarded.  

Do you have a personal or professional mantra?
This is what I say to myself on Crazy Days: “Melisa, Smile and Breathe!!”     

“It does not matter what time I call Melisa, she is ready 
to stop and help. If I call her while she is driving, her first 
words are always “let me pull over.” She stops the car and 

we solve whatever emergency is presented. Melisa is a 
problem solver and ready to take action. As a manager she 

is available and ready to assist, regardless of the time.”   
- Maureen Simmons, Director of Retail Operations, FAM-East

FINANCE OF AMERICA’S COMPANY NEWSLETTER
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EMPLOYEE SPOTLIGHT

UP NEXT: OFFICE FOCUS: FAM-WEST NORTHWEST OPERATIONS CENTER

Rebecca joined FAR in 2012 as a 
Retail Processor. She moved into a 
Jr. underwriting position later that 
year and was quickly promoted to 
DE Underwriter in 2013. She has 
proven herself to be a 
dependable, hard worker as well 
as a valued employee. Her 
pleasant attitude and drive for 
always going the extra mile makes 
her a deserving recipient of the 
Employee Spotlight honor. 

How would you describe your job duties? 
The underwriter renders a decision on the loan 
and verifies supporting documentation. I am 
responsible to prepare a careful, detailed analysis 
of the loan package to determine if borrowers 
qualify for a reverse mortgage based on HUD 
guidelines and company policy and procedures.  

What is your favorite part of working at 
Finance of America? 
My co-workers. I truly feel like everyone on my 
team is like family, it’s so nice to work side by side 
with people who are genuine and caring.  I know 
we can always look to each other for support 
and/or help.  Being part of such an amazing team 
makes sitting at my desk every day enjoyable.   

What are three words to best describe you? 
Organized, fair, optimistic

What do you like to do on your days off work? 
Anything outdoors with my husband and 3 chil-
dren.  Hiking, swimming, hunting, boating, and 
bike riding.

“Beckie is a true team player and will always step 
up to help in whatever role that is asked of her. 
She is a highly valued underwriter and employee.”  
- Rob Spada, Finance of America Reverse

CHRIS CAUGHEY
Onboarding/Offboarding Team Lead - FAH

Chris joined the company in June of 2012 as an HR Assistant and has worked his way up to a Team 
Lead position. Chris’s dedication to his fellow teammates is always above and beyond what they ex-
pect. His communication skills are an excellent example of what has driven 
the HR department to the level it has achieved today. No matter the issue or 
challenge, Chris makes every employee feel as if they are our only employee.
How would you describe your job duties? 
I oversee the onboarding and offboarding processes.  I also help Cheryl Teague address 
employee issues as they arise.

What is your favorite part of working at Finance of America?  
My boss is, hands down, the best boss I have ever had – and my team is loyal and support-
ive.  I love coming to work because of them.

What is the most important career lesson you have learned? 
The possibility of more money is not a sufficient reason to change jobs.  You simply can’t 
put a price tag on a quality boss, or quality co-workers.

What do you like to do on your days off work? 
I like to spend time with my family, read, fish, and brew beer.

“Chris is one of the most professional, patient, 
and exemplary employees that I have ever 

had the pleasure of working with.” 
- Cheryl Teague, VP Human Resources, FAH

Department Managers!
Should one of your employees appear in the employee 

spotlight? FAH, FAM and FAR Department Managers 
can nominate an employee for the newsletter! 

Here’s how: email Communications@FinanceofAmerica.com 
with the employee’s name, a brief paragraph describing the 

reason why the employee adds value to our organization and 
a quote about the employee from the nominating manager.

REBECCA HILBERT
DE Underwriter, FAR Wholesale

FINANCE OF AMERICA’S COMPANY NEWSLETTER
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OFFICE FOCUS

UP NEXT: SENIOR MANAGEMENT

Welcome to the new “Focus” section of our newsletter! This 
section will provide some insight into various Finance of 

America offices and departments across the country. We are 
excited to start with Finance of America Mortgage’s 

Northwest Operations Center.
FINANCE OF AMERICA MORTGAGE
Northwest Operations Center (office code “CPT”)
16520 SW Upper Boones Ferry Road, Suite 250 
Portland, Oregon 97224

The Northwest Operations Center, along with its 
Bellevue, WA satellite office, manages all FAM-
Northwest Retail loans from setup through funding. 
Center employees pride themselves on their great 
working relationship with all of the region’s 43 
branches and exemplifying excellence in all that 
they do. Their geographic territory includes Oregon, 
Washington and Idaho.
The Center is home to 81 employees, whose 
roles include: Setup and Submission Specialists, 
Underwriters, CSRs, Closers, Post-Closers, Compliance 
Specialists, Sales & Operations Associates, Scenario 
Associates, Account Executives, and Admin, as well as 
the following management team:  

Erik Anderson (NW Regional VP)
Craig Davis (NW Regional Sales Manager)
Shelly Robinson (NW Operations Manager)
Vickie Willson (NW Underwriting Manager)
Tiffany Cooper (NW Funding Manager)
Valerie Pressley (NW Process Systems Manager)
Jason Schmidt (Bellevue Underwriting Manager)
The NW Operations Center is also home to various 
corporate roles such as Corporate Communications, 
IT and Marketing. 

Portland, Oregon: Nestled 
in next to the Willamette 
and Columbia rivers and 
within a stone’s throw from 
Mount Hood, the Portland 
metropolitan area (“Greater 
Portland”) is home to 
about 2,500,000 residents 
who enjoy the local trails, 
greenery, bridges, eco-
friendliness, coffeehouses, 
wineries and breweries. 
Portland is also home to 
Forest Park which is, at 
over 5 acres and 80 miles 
of trails, the largest urban 
forest in the U.S. Average 
April weather is a high of 62 
degrees Fahrenheit and low 
of 43 degrees Fahrenheit 
with about 3 inches of rainfall 
throughout the month. 

NW OPERATIONS CENTER PRODUCTION STATISTICS
March:  $197,465,277 • 716 units • 62% Purchase
3-month average: $154,917,816 • 575 units • 63% Purchase

FINANCE OF AMERICA’S COMPANY NEWSLETTER

APRIL 2016
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SENIOR MANAGEMENT
We’ve heard from you that you’d like to understand more about how this great new organization is 
structured and who the key management personnel are. So, to start, here are our Senior and Executive team 
members and their area of management. 

UP NEXT: LEARN OUR STRUCTURE

 • Brian Libman, Chief Executive Officer

 • Steve McClellan, Partner, FAH

 • Robert Boliard, Partner, FAM-West Retail & FAM Wholesale

 • Bruno Pasceri, Partner, FAM-East Retail

 • Kristen Sieffert, Partner, FAR

 • Patti Cook, Senior Managing Director

 • Graham Fleming, Chief Administrative Officer

 • Karen Tankersley, General Counsel

 • Kathy Milligan, Servicing and Workflow Integration

 • Dave Striplin, Retail Sales for FAM-West & FAM Wholesale 

 • Susan Roy, Operations for FAM-West Retail and FAM Wholesale

 • Steve Reich, Retail Sales for FAM-East Retail

 • Maureen Simmons, Operations for FAM-East Retail

 • Michael Mand, Capital Markets

 • Tai Thornock, Accounting

 • Brian Leimbach, Information Technology

 • Bob Conway, Treasury

 • Alex Baren, Human Resources and Corporate Administration

 • Sandi Sicilia, Risk

 • Marc Ely, FAM Compliance

 • Tim O’Grady, FAR Compliance

 • Ken Ulrich, Legal and Contract Management

 • Page Stokes, Financing Agreements

 • Aimee Eller, Legal - Regulatory

 • Rebecca Tolton, Legal – Litigation / HR / Disputes

 • Tiffany Chinchurreta, Compliance Management

 • Tim Walsh, Affinity Relations

FINANCE OF AMERICA’S COMPANY NEWSLETTER

APRIL 2016
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UP NEXT: NEW EMPLOYEES

FOA (Finance of America) USE SPARINGLY* 
FAH (Finance of America Holdings)
FAM (Finance of America Mortgage)
FAR (Finance of America Reverse)

FOAH
FOAM
FOAR

DO NOT USE

OUR ACRONYMS & MARKETING

YOUR LOCAL MARKETING TEAMS!
WEST of the Mississippi: MarketingWest@FinanceofAmerica.com

EAST of the Mississippi (and Texas): MarketingEast@FinanceofAmerica.com

REVERSE: Marketing@FAReverse.com

Your local marketing team can answer 
questions about Finance of America 
branding, compliance, use of the 
Blackstone tagline, and much more! 
Also, this is a friendly reminder to send 
all branded items (anything with our 
logo or name) to your local team for 
branding and compliance approval!

*Use of “FOA” on print, digital, or mass email should first be approved by Communications@FinanceofAmerica.com 

WHAT TO USE

Finance of America 

FAM-West 
Retail

FAM
Wholesale

FAM - East FAR  
Retail

FAR  
Wholesale

FAM 
Servicing

FAM-East 
Retail

Finance of America 
 Holdings

 (FAH)

Finance of America 
Mortgage  
(FAM)

Finance of America 
Reverse 
(FAR)

FAM - West

LEARN OUR STRUCTURE
Here’s how each individual Finance 
of America entity forms the 
“big picture.”

FINANCE OF AMERICA’S COMPANY NEWSLETTER

APRIL 2016

mailto:MarketingWest%40FinanceofAmerica.com?subject=
mailto:MarketingEast%40FinanceofAmerica.com?subject=
mailto:Marketing%40FAReverse.com?subject=
mailto:Communications%40FinanceofAmerica.com?subject=
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• Adrianne Pozzi
• Alexandrea Puente
• Amanda Westphal
• Andrea LeGue
• Andrea Walker
• Andrew Campbell
• Angela Newman
• Angela Weise
• Anna Hess
• Aprille Griffin
• Betsy Gutierrez
• Brenda Tobias
• Brett Sigmund
• Candes Magni
• Carmen Gustin
• Carolyn McKnight
• Cassandra Quinn
• Catherine Christie
• Chanelle Gonzalez
• Charlene Montoya
• Christina Hoang
• Christopher Craft
• Chuong Dao
• Cobi Cradle
• Courtney King
• Craig Foster
• Daniel Pacific
• Daniel Snoey
• David Lebowitz
• David Smith
• Davita Coleman
• Deborah Bunker
• Debra Miller
• Delmy Martinez
• Devin Daniels, Jr.
• Devin Daniels, Sr.

NEW EMPLOYEES
In the spirit of growth, we want to extend a warm welcome to our newest 
Finance of America employees! Thank you for choosing us!

UPCOMING HOLIDAY
Memorial Day - Monday, May 30

• Diane Chudley-Molinari
• Donna Steele
• Dorothy Byrom
• Douglas Bills
• Drew Backoff
• Edith Westerman
• Edward Coglianese
• Elizabeth Soderfelt
• Gary Lentz
• Geoffrey Maw
• Glenn Newport
• Gregory Coughlin
• Gregory Prinslow
• Heidi Borel
• Jaclynn Gottheim
• James Fields
• James Mollica
• Janet Sandway
• Jeffrey Blackey
• Jeffrey Frano
• Jennifer Gibson
• Jennifer Koral
• Jennifer Pruitt
• Jennifer Vargas
• John Baynock
• John Lavelle
• John Ruvolo
• John Shaffell
• John Sikora
• John Zollo
• Joseph Harris
• Joseph Moran
• Kathleen Matthes
• Kathleen Spruitenburg
• Kay Poole
• Kelly Richardson

• Kendrick Davis
• Kerwin Miller
• Kimberly DeMello
• Kimberly Halley
• Kimberly Raimer
• Kory Boxberger
• LaVone Estle
• Leonard De La Garza Jr.
• Leonel Rosete
• Lilian Chow-Futtner
• Linda Wilson
• Lisa Schmidt
• Lowell Morse
• Marc Dugas
• Marc Wadman
• Marie Farrow
• Mary Lucy
• Matthew Carfagna
• Merritt Thomas
• Michael Grilley
• Michael Klee
• Michael Thompson
• Mirellie Garcia
• Molly Stout
• Nanette Germain
• Nichole Duncan
• Nicole Barron
• Nicole Barry
• Nicole Larios
• Olivia Jones
• Patricia Cook
• Paula Smith
• Peter Prodanov
• Phillis McMartin
• Randy McGuire
• Reese Rogers

• Richard Opena
• Ricky Catalano
• Robin Burns
• Rodrigo Aldrete
• Rosemary Rugnetta
• Ruby Rosas
• Ryan Brandenburger
• Ryan Daniels
• Sandra Hernandez
• Sara Berke
• Sarah Rose
• Sharon Edwards
• Sherah Erickson
• Sherrie Hazely
• Shondrell Hunter
• Sylvia Bates
• Tamara Norman
• Tammy Hagerman
• Tera Taylor
• Teresa Horn
• Theodore Lange
• Thomas Owens
• Tia Allons
• Tiffany Hogue
• Timothy Walsh
• Todd Davis
• Todd Waterson
• Tracy Lowe
• Vanessa Williams
• Vinh Buu
• Warren Fletcher
• Wesley Shaffer
• Xia Zimmerman
• Yessenia Torres
• Zinnia Madlangbayan

UP NEXT: FINANCE OF AMERICA PERKS

FINANCE OF AMERICA’S COMPANY NEWSLETTER

APRIL 2016
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FINANCE OF AMERICA PERKS
Finance of America Perks is a free savings program that provides 
substantial discounts to employees and their families on a wide 
variety of goods and services.

PERKS STATISTICS as of April 2016

Registered users: 3,327
Annual savings: $84,148

Lifetime WOWPoints Earned: 386,744

FinanceofAmerica.CorporatePerks.com

How do I change my email address?
Registered users: Log in under old email address, click on the “My Account” link, select “Email Settings,” and the “Edit” link 
by the Email Address. Once the email address update is complete, the new email address will be used for login credentials. 

Non-registered users that have not set up an account: Click “Account Setup” from the login page and select “Contact 
Us” under the New Employee section. Select “login or registration issue” from the dropdown, click “I still want to submit 
my question,” complete the necessary fields and click Submit. Customer service should contact you within 48 business 
hours.

How do I change my email notifications settings?
To manage your email notifications, click on your “My Account” link and select “Email 
Settings”. Here, you can manage which email notifications you would like to receive. 

Email addresses may be work or personal accounts. 

Click the “Help Center” link for a list of categories. For inquiries on any topics not included in the list, click the “Contact 
Us” link to submit your question. Customer Service should contact you within 48 business hours.

(As a Blackstone company, we are able to participate 
in  “Exclusive Offers” which provides greater discounts 
when purchasing goods and services from Blackstone-
owned brands):

Hilton Worldwide (Save up to 20% off)

Cellular Accessories (10% off all accessories)

Employee Car Buying Service ($3,279 Avg Savings + 
2,500 WOWPoints)

Lenovo (Up to 50% Off + 2x WOWPoints)

GameStop (Save Up to 50% + 1x WOWPoints)

Best Buy (Free Shipping on $35 + 2x WOWPoints)

Kohl’s (Great Deals & Discounts + 2x WOWPoints)

UP NEXT: VISION/MISSION/CORE VALUES, EMPLOYEE SURVEY, MEDIA POLICY,  TED TALK & IPAD GIVEAWAY 

If you have not set up your Perks account, go to 
https://financeofamerica.corporateperks.com/login, click “Account Set Up,” and complete the required fields. 

If the system does not recognize your email address, please submit an inquiry to Communications@FinanceofAmerica.com. 

NEW ACCOUNT SETUP

USER EMAIL ADDRESSES

CUSTOMER SERVICE

MOST POPULAR EXCLUSIVE OFFERS TOP POPULAR OFFERS

FINANCE OF AMERICA’S COMPANY NEWSLETTER
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END OF NEWSLETTER: THANK YOU FOR READING!

VISION STATEMENT, MISSION STATEMENTS 
AND CORE VALUES
Our company is founded on the utmost fundamentals; similarly, our legacy organizations were built upon 
important values and purpose. Because of our unique structure, we are working hard behind the scenes 
to formalize core values and mission statements that apply across the entire organization. Stay tuned for 
upcoming communications on this topic!

EMPLOYEE SURVEY
Your opinion matters! An employee survey is being designed to gather information from all Finance of 
America employees. Your participation is key to obtaining an accurate view of our organization so we can 
ensure our initiatives line up with the Company’s values. Be on the lookout for the survey from Corporate 
Communications in the near future. 

MEDIA POLICY
Finance of America is in the process of developing a media 
policy to address proper protocol for our employees speaking 
to the media. During this development time period, Finance 
of America employees should refer all media inquiries to 
our Media Relations Department, who will coordinate with 
Marketing, Human Resources and Compliance as appropriate. 

TED TALK
TED = Technology, Entertainment and Design. TED is a nonprofit organization devoted 
to spreading ideas. They believe in the power of ideas to change attitudes, lives and, ultimately, 
the world. TED Talks is the name of their flagship video series of great talks and performances, 
filmed at their organization’s conferences and events. Finance of America wants to spread these 
ideas throughout our organization, to spark conversation and foster curiosity about new ideas. We are excited 
to start our series of suggested TED Talks with “Try something new for 30 days”

We value your feedback about our new Company newsletter, The Buzz! Your input will help us 
to ensure the content is applicable and enjoyable to our employees. To submit your name into 
a drawing for a new iPad Mini (iPad Mini 4, 64GB). Simply complete the following survey (link 
below) by Friday, May 27. The winner will be announced in June’s newsletter!

IPAD MINI GIVEAWAY!

Has the media contacted you? 
Here’s what to say: 
“Finance of America’s policy is to 
refer all media inquiries to our Media 
Relations Department. 
You can contact them at 
PR@FinanceofAmerica.com.”

Click here to watch the TED Talk “Try something new for 30 days”

Click here to take the survey!

FINANCE OF AMERICA’S COMPANY NEWSLETTER
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