
©2016 Finance of America Holdings LLC  Page 1

T H E B U Z Z
from east to west

MAY 2016 | FINANCE OF AMERICA NEWSLETTER

LETTER FROM LEADERSHIP

IN THIS ISSUE
Newsletter Survey
Employee Spotlight - FAM-East and FAH
Employee Spotlight - FAR and FAM-West
Department Focus
Production Numbers
TED Talk
Sales Angle
Senior Management
Mortgage Bankers Association
Marketing Minute
New Employees
Making a Difference
Perks at Work
New Service Management Platform
Business Continuity & Disaster Recovery
Employee Engagement Survey
IT Monitoring
New Compliance Policies
Compliance Learning Management System
Our Structure

Achievement, Opportunity and Anticipation

Our company has undergone a great evolution in the past year. 
We are so excited to celebrate our tremendous achievements 
in this short period of time and anticipate even greater 
opportunity in the future. Finance of America has experienced 
incredible growth and our leadership team is working diligently 
to ensure that our employees and customers receive only the 
highest quality experience. 

An overwhelming amount of you have told us through our 
newsletter survey that you want to learn more about our 
company’s leaders. We hear you! It’s fantastic to know that you 
value this information, because our “Letter from Leadership” 
section was originally designed to convey this information 
to our readers. We wanted the “dust to settle” (so to speak) 
before we expand the Letter from Leadership section, so 
thank you for your patience! In the upcoming editions of our 
newsletter, we are committed to introducing you to our leaders 
through introductions of their professional achievements and a 
description of their roles, with a personal touch so you can get 
to know us better! 

Thank you! Our April production is impressive once again! 
These numbers are a reflection of the collaboration of each 
and every one of our employees; we are immensely grateful for 
your passion and dedication. You all ultimately have a profound 
effect on our customers and employees.

Robert Boliard  Partner, FAM Retail West and National Wholesale
Bruno Pasceri  Partner, Finance of America Mortgage Retail East
Kristen Sieffert  Partner, Finance of America Reverse
Steve McClellan  Partner, Finance of America Holdings

Take the survey for a chance to win an iPad Mini!  
We value your feedback about our new Company newsletter, The 
Buzz! Your input will help us to ensure the content is applicable and 
enjoyable to our employees. 

Already taken the survey?  
Upon completion of the survey your name was automatically 
entered into the drawing for the iPad Mini. Your response helps us 
produce content that is effective, applicable and exciting. 

Still need to take the survey?  
To submit your name into a drawing for a new iPad Mini (iPad Mini 
4, 64 GB). Simply complete the following survey by Friday, May 27. 
The survey winner will be announced in June’s newsletter!

REMINDER: 
NEWSLETTER SURVEY!

UP NEXT EMPLOYEE SPOTLIGHT

https://www.surveymonkey.com/r/BTCZHWM
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EMPLOYEE SPOTLIGHT
Our Employee Spotlight section recognizes our standout  
employees who provide consistent, invaluable support and  
represent the company with the highest level of integrity and skill. 

TINA SMITH
Hamilton Operations Manager, FAM-East

“Tina has the ability to recognize and communicate issues that occur on a branch level in a manner that 
allow us to make changes that make us better as a company.” 
—Maureen Simmons, Director - Retail Operations FAM-East

MEAGAN MEDINA
HR Onboarding Coordinator, FAH

“Meagan is a ray of positivity and friendliness, not only to our new hires, but to our existing employees 
as well. She is always willing to jump in to help or take on new projects. And everything she takes on, 
she does with infectious optimism and professionalism.” 
—Allison Flanders, Human Resources Coordinator, FAH

Tina is detail oriented, communicative and passionate about her work. Those around her 
appreciate her attitude about doing whatever is necessary to get the job done. We are fortunate 
to have her on the Finance of America team! 

Describing her job duties: “If something needs to be done, I do it; there is no such thing as “it’s 
not my job”.  Primarily, I consider my main job duty closing loans. I am a 100% hands on person; 
some days you will find me fixing a copier or hooking up a new computer. I enjoy working with 
our incredible sales staff here in our branch. I help keep the pipeline moving at a steady pace 
while encouraging my OPS team to share their ideas and keep a true and positive team spirit 
atmosphere.”

Describing herself:  “Tenacious, Passionate and Strong”

Meagan has streamlined our onboarding process and provided an organized and professional 
welcome to all of our new hires across all of our divisions. She has quickly become a key piece of 
the HR puzzle for the Holdings team, managing the various pieces of the onboarding process as 
well as taking on other projects to make the department more efficient overall With her positive 
attitude, Meagan makes an otherwise complicated situation look easy.

Favorite part of working for Finance of America: “Our Finance of America team is second 
to none, and I’m lucky to get to work with great people throughout the organization. Plus 
every day is filled with new challenges, which gives me the opportunity to learn and grow.”

Favorite mantra: “It is better to light a candle than curse the darkness.”

UP NEXT EMPLOYEE SPOTLIGHT

NOMINATE AN EMPLOYEE! 
Email Communications@FinanceofAmerica.com with the employee’s name, a brief 
description of how he or she adds value to our organization, and a quote about the 
employee from the nominating manager! 

T H E B U Z Z
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NOMINATE AN EMPLOYEE! 
Email Communications@FinanceofAmerica.com with the employee’s name, a brief 
description of how he or she adds value to our organization, and a quote about the 
employee from the nominating manager! 

EMPLOYEE SPOTLIGHT
Our Employee Spotlight section recognizes our standout  
employees who provide consistent, invaluable support and  
represent the company with the highest level of integrity and skill. 

BREANNE LEIVAN
DE Underwriter, FAR

“Breanne is dedicated, works hard and always hit her goals.”—AVP Underwriting Team Lead, FAR

“From the moment I met Breanne, I knew she would be a valuable asset to her team. She is a quick 
learner, smart, and funny. She embraces life and takes advantage of every opportunity to grow as a 
person and underwriter. I’m very glad Breanne decided to become part of our FAR family.”
—Sydney Muir, VP Wholesale Operations, FAR

DENISE WICKLINE
Underwriting Project Manager/Trainer, FAM-West

Breanne joined FAR in October of 2015 as part of the West Coast Underwriting team after spending 
 3 years underwriting for AAG. With her outgoing personality, high motivation, and knowledge she 
has proven herself to be an incredible asset as well as someone her peers can look to for help.

Describing her job duties: “Approving loans and reviewing documents to determine if all items 
meet necessary guidelines for loan to be insurable.”

Outside of work she loves:  “Hiking, off-roading, going to the river, drag racing, relaxing at the 
beach, pretty much anything outdoors.”

Denise was the first underwriter hired with legacy Pinnacle Capital Mortgage and has been an 
important part of the company’s success. In the Folsom Branch, she’s in charge of training the 
new underwriters, overseeing the scenario desk, creating Center-specific underwriting workflows, 
backing up the underwriting help desk and problem-solving. When you need someone to 
thoroughly research issues and find solutions, she is always the first person that comes to mind.

Favorite part of working for Finance of America: “The people that I work with are the favorite 
part of my job.  And the variety of projects I get to work on like training, creating workflows and 
training manuals, visiting our branches and being involved in every department in the center.”

What you can find her doing on her days off work:  “My expensive hobby is slot machine play at 
the casino, but I don’t get to do that one very often.  Other favorites are spending time with my 
family and being outdoors with my two Maltese 4-year olds and just relaxing.”

“Denise is passionate about her job and our borrowers. If there is a way to get something done for a 
borrower, she will find it.”  
—Susan Roy, National Operations Manager, FAM-West

T H E B U Z Z
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DEPARTMENT FOCUS

Servicing Oversight
909 Lake Carolyn Parkway | Suite 1550 | Irving, TX 75039
Servicing Oversight is responsible for ensuring that all Mortgage Servicing Rights (MSRs) owned or subserviced by Fi-
nance of America, are serviced with the best quality and at the highest of standards. We oversee MSR for both FAR and 
FAM, plus we subservice for other MSR owners such as PMAC. Investors such a FNMA and GNMA also rely on us to man-
age their interest in such a way that we minimize the risk of losses and provide the best exit possible when a  
homeowner is struggling. In additional to servicing ourselves, we have strategic relationships with a few key subservicers 
who service loans on behalf of FAM and FAR. We oversee and communicate regularly with them, monitoring the quality 
of their work and providing feedback consistently. We’ve brought fantastic talent from West, East and FAR together into 
an oversight team that has a wide variety of experience in all aspects of servicing and originations.

Our Focus section provides insight into various Finance of America offices and departments across the country.  

“It’s not about what it is, it’s about what it can become.” – Dr. Seuss, The Lorax

UP NEXT PRODUCTION NUMBERS, TED TALK AND SALES ANGLE

NEW OFFICE AS OF MAY 1!

Reverse MSRs  
(sub-serviced by RMS and Celink): 

56,115 MSRs
$8.8 billion UPB

The Department oversees MSR for both FAR and 
FAM, and also subservices for other MSR owners.

“From the processing of payments, to  
Escrow, to Default, Oversight is responsible for maxi-
mizing the value of the asset from a loan performance 
and cash flow perspective, as well as ensuring a posi-
tive and compliant customer experience for all of those 
who have a mortgage with us.” 
—Kathy Milligan

Oversight Team
Kathy Milligan, Chief Servicing and Workflow Integration Officer

FAM OVERSIGHT:
Marge Francis Vice President Loan Administration
MaryEllen Bennett Servicing Specialist
Paul Mesmer Servicing Manager

FAR OVERSIGHT:
Erin Landry Senior Vice President of Servicer Oversight
Francis Nicdao Senior Servicing Analyst
Jack Briggs QC & Claims Review
Lindsay Jefferson QC & Claims Review
Nathan Hall REO Asset Management Specialist
Sarah Rose Servicer Oversight Manager

FAH OVERSIGHT:
John Hutchens VP of Workflow Integration
Ryan White VP of Workflow Integration

PRIMARY SERVICING:
Martin Bonanno, Senior Vice President of Servicing Operations
Primary Servicing (Martin Bonanno’s team in Chino Hills) also re-
ports to Kathy Milligan and will be featured in a future newsletter.

T H E B U Z Z
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PRODUCTION NUMBERS 

$4,784,534,036 • 18,480 units

SALES ANGLE
Noise is no different today than any other day.  There’s constant regulatory noise, company change noise, 
and pipeline noise.  However, remaining focused on what you can control versus getting caught up in what 
you cannot control will keep your compass pointed towards the daily actions and behaviors that ultimately 
drive success.  With this successful mindset, all of a sudden the noise goes away.

“Incredible change happens in your life when you decide to take control of what you do have power over instead of craving control 
over what you don’t.” ― Steve Maraboli, Life, the Truth, and Being Free

“Absolute focus is the key to all great human achievement. Its opposite, preoccupation, is the enemy of all achievement.”  
― Steve Chandler, Reinventing Yourself: How to Become the Person You’ve Always Wanted to Be

$1,423,915,575 • 5,422 units
Year-to-Date
April 2016 

Total Company Production:

Production By Division April 2016:

Finance of America Mortgage

Total volume $1,322,360,962  
Total units 4,749
Purchase $727,298,529 
Refinance $595,062,433
Retail volume $1,035,204,559  
Retail units 3,910
Wholesale volume $287,156,403 
Wholesale units 839

Finance of America Reverse

Total volume $101,554,613  
Total units 673
Retail volume $13,699,117  
Retail units 116
Wholesale volume $87,855,497  
Wholesale units 557

TED TALK The Happy Secret to Better Work
Shawn Achor is a Psychologist and CEO of Good Thing Inc., where 
he researches and teaches about positive psychology. His TED 
Talk “The Happy Secret to Better Work” is an enlightening piece 
about how happiness inspires us to be more productive. 
CLICK HERE TO LISTEN

TED is a nonprofit organization that 
believes in the power of ideas to change 
attitudes, lives and, ultimately, the world. 

Finance of America wants to spread these 
ideas throughout our organization, to 

spark conversation and foster curiosity.

T H E B U Z Z
from east to west

MAY 2016 | FINANCE OF AMERICA NEWSLETTER

https://www.ted.com/talks/shawn_achor_the_happy_secret_to_better_work?language=en


©2016 Finance of America Holdings LLC  Page 6

SENIOR MANAGEMENT
To continue our communication about our leadership, we’ve provided a divisional breakdown of our Senior 
and Executive team. 

UP NEXT MBA MEMBERSHIP AND MARKETING MINUTE

Brian Libman

Steve McClellan

Patti Cook

Graham Fleming

Karen Tankersley

Kathy Milligan

Michael Mand

Tai Thornock

Brian Leimbach

Bob Conway

Alex Baren

Sandi Sicilia

Marc Ely

Tim O’Grady

Executive Chairman

President of FAH

Senior Managing Director

Chief Administrative Officer

General Counsel

Servicing and Workflow Integration

Capital Markets

Accounting

Information Technology

Treasury

Human Resources and Corporate Administration

Risk

FAM Compliance

FAR Compliance

President of FAM-West Retail & FAM Wholesale

President of FAM-East Retail

Retail Sales for FAM-East Retail

Retail Sales for FAM-West & FAM Wholesale 

Operations for FAM-West Retail and FAM Wholesale

Operations for FAM-East Retail 

Robert Boliard

Bruno Pasceri

Steve Reich

Dave Striplin

Susan Roy

Maureen Simmons

Kristen Sieffert

Sue Anthony

Sherry Apanay

President of FAR

Operations for FAR

Head of Wholesale and
Retail Sales for FAR

T H E B U Z Z
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MBA MEMBERSHIP (Mortgage Bankers Association)

MARKETING MINUTE

Finance of America is a member of the Mortgage Bankers Association! Our corporate membership entitles 
all staff to membership and extends benefits such as discounts on conferences, MBA NewsLink, ability to 
participate In committees, and much more!

Finance of America has developed Brand Guidelines for interpreting, applying and maintaining the Finance of America 
brand. Your local marketing team can answer any questions about our branding requirements. You’ve likely heard about 
the “Finance of America Brand,” but why is branding important? A simple formula illustrates how it works:

How to Change NewsLink Preferences 
Upon member account creation, you will automatically be 
enrolled in NewsLink, the MBA’s online industry news source 
covering the latest residential, commercial and multifamily 
real estate finance news from national newspapers and MBA 
journalists. To change your email preferences, log in to the 
MBA site and click on “My MBA.” From here, click on “My 
Profile” and “Update your MBA Email Preferences.”

MBA Logo 
MBA provides a logo for member  
use. In order to maintain consistency in 
the presentation of the logo, they have 
outlined general print and electronic 
guidelines on their website. Please 
observe the rules when using the logo.

How Do I Register? 
To set up your MBA account, email the membership 
mailbox at membership@mba.org (by selecting “Click 
Here below”) and provide the following information: 

1. Indicate that the request is for a new account under 
Finance of America’s membership

2. First Name, Last Name
3. Title
4. Phone Number
5. Email Address
6. Company
7. Business Address

MBA.ORG

brand consistency = brand strength = brand recognition =
BRAND RETENTION

UP NEXT MORTGAGE BANKERS ASSOCIATION MEMBERSHIP

YOUR LOCAL MARKETING TEAMS
FAM-West: MarketingWest@FinanceofAmerica.com
FAM-East: MarketingEast@FinanceofAmerica.com
FAR: Marketing@FAReverse.com
Next issue: FAH Marketing

FRIENDLY 
REMINDER! 

Please send all branded 
items (anything with our 

logo or name) to your 
local marketing team for 
branding & compliance 

approval!

T H E B U Z Z
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Aaron Sees
Adrian Mora
Alejandra Davila
Alejandro Garza
Alexandra Liott
Alexis Cramer
Alysha Villanueva
Andrew Hebenton
Angela Burks
Anita Krikes
Ann Merritt
Anna Hanif
Annerose Duprat
Anthony Eaton
Anthony Logue
Arisona Hampl
Barbara Albano
Bethany Oswald
Brad Watts
Bradley Petersen
Brandon Delgado
Brendan Royalty
Camellia Key
Casey Morris
Castro Rayray
Charles Hulka
Chelise Newbold
Chelsi Almeida
Cheryl Matthews
Christian Albrecht

NEW EMPLOYEES
In the spirit of growth, we want to extend a warm welcome to our newest Finance of America employees! 

At the heart of every loan is a story. If all of these stories were read aloud, we’d hear about the customers who were 
finally able to buy their dream home, the customers who are feeling financial stability for the first time in a long time, 
the customers who closed their loan just in the nick of time and the customers who are embarking on a journey in a new 
city. We have the privilege to make a profound impact on our customers’ lives, which we do every day. This newsletter 
section is dedicated to sharing these experiences with our company to exemplify what happens when we bring joy to 
others’ lives, just by “doing what we do,” every day. 

“Last fall, we closed a loan for a dream home of a single father of two. He had 
been told by three other lenders that he would never own a home. Our customer 
had taken over full support for his nieces, thus enduring personal financial ruin. 
He ended up selling a collectible car that he had completely rebuilt for his down 
payment. Instead of being sad, he did it with sheer joy in his heart because together 
we all were able to figure out how he could move his two kids into the house and his 
daughter got her own bedroom that she could paint purple.  The borrower sobbed 
uncontrollably when I told him his loan funded. He made me cry, too.”

Do you have a memorable, rewarding or motivating customer review or success story 
to share? We want to hear it! Please send details about the story to  
Communications@FinanceofAmerica.com.

MAKING A DIFFERENCE

Christina March
Christopher Druyor
Dale Long
Dana Heintz
Daniel Witter
Danielle Espinoza
David Bivens
David Cook
Deborah Maestas
Dennis Farrell
Donald Anderson
Doyle Hopkins
Dustyn Russell
Elizabeth Brajevich
Elizabeth Brandon
Elizabeth Holland
Faith Kennedy
Felicia Owens
Flavio Cordero
Gandhy Nava
George Bain
Gerardus Brokerhof
Guadalupe Lyn
Ivan McCoy
Jack Kristie
Jaleesa Komolafe
Janet Beam
Jared Sawyer
Jason Jacobsen
Jason Stuver

Jennifer Bittle
Jennifer Lack
Jennifer Lourence
Jennifer Marshall
Joan Gibbons
John Steinke
Joni Cooper
Joseph Rintone
Joshua Allison
Judith Logwood
Karla Mullins
Katherine Bradshaw
Kaytee King
Kelly McBride
Kenneth Nadan
Kevin Hoover
Kevin Rivers
Kristin Whitney
Kristofer Olson
Kym Goodrich
Lafayette Howard
LaNell Silverstein
Larry Hillix
Laura Davis
Lauren Rosenfeld
Leah Courant
Lee Roussel
Leonel Cano
Lindsay Wagner
Lisa Hall

Liz Pettit
Lori Messer
Lorri Dahl
Lucretia Beakley
Lydia Greene
Lynda Kimbrough
Maria Williams
Martha Ramos
Martin Barraza
Mary Mircovich
Mazen Diab
Melissa Ciampa
Michael Caroselli
Michael Keegan
Michael Militello
Michael Wegrzyn
Miranda Dorsey
Monica Adrian
Natalie Gross
Nicki Clark
Niki Dickerson
Noah Sweeney
Paula Meyer
Penny Smith
Rick Vadas
Rojan Lyn
Ryan Macfarlane
Ryan Stoll
Shannon Davis
Sharon Atkinson

Shavondra Whitley
Shawn Pagano
Sheena Watson
Shirley Turley
Sophie Abboud
Stacey Arce
Stacie McConnell
Steve Cowan
Steven Martinucci
Sugeil Pedre
Susan Vogt
Susan Wheeler
Sylvia Munoz
Symone Gorenstein
Tarey Clemmons
Terry Cabrera
Theresa Austin
Tim Kadel
Timothy Cranston
Timothy Doctor
Timothy Ricciardi
Tina Meyers
Tricia McKee
Victor Salmon
Vinay Manda
Virginia Strawley
Walter LaMar III
Yanet Cortez
Yelena Lelyukh

UP NEXT PERKS AT WORK

“Last fall, we closed 
a loan for a dream 
home of a single 
father of two. He 
had been told by 3 
other lenders  
that he would never  
own a home”

T H E B U Z Z
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Beginning May 10, Finance 
of America Perks will 
become Perks at Work! 
Check it out at: 
www.PerksatWork.com

PERKS STATS APRIL 2016
Registered users: 3,400 
Annual savings: $103,223 
Lifetime WOWPoints Earned: 482,257

Why you’ll love Perks at Work
What’s new and important:

• Find your favorite perks more quickly using the new design and site navigation.
• Navigate straight to your favorite product and service categories from the home page.

Features you love and get to keep
• If you’ve already used Finance of America Perks, you can use the same login credentials to access Perks at Work.
• Your WOWPoints balance and purchase history are transferred automatically to your Perks at Work account.

Already registered? Go to www.perksatwork.com and use your Finance of America Perks username and password.
New to Perks? Go to www.perksatwork.com, click “Register for Free” and use your Finance of America email address or 
employee ID# to set up your account.

User Email Addresses 
How do I change my email address?

• Registered users: Log in under old email address, click on “My Account”, select “Email Settings,” and click “Edit” by the 
Email Address. Once the email address update is complete, the new email address will be used for login credentials. 

• Non-registered users that have not set up an account: Click “Account Setup” from the login page and select “Contact 
Us” under the New Employee section. Select “login or registration issue” from the dropdown, click “I still want to submit 
my question,” complete the necessary fields and Submit. Customer service should contact you within 48 business hours.

How do I change my email notifications settings?
• To manage your email notifications, click on your “My Account” link and select “Email Settings”. Here, you can manage 

which email notifications you would like to receive. Email addresses may be work or personal accounts. 

WOWPoints! 
What are WOWPoints?
WOWPoints are as valuable and flexible as cash. With the Perks at Work program you are able to earn multiple (up to 15 
WOWPoints) for every dollar you spend at designated WOWPoints offers. 100 WOWPoints are equal to $1.00. You can earn 
WOWPoints by shopping at WOWPoints offers. All of the available WOWPoints offers can be found on the “WOWPoints” 
category page. You can also access these offers by clicking on the “Browse All Categories” drop down list, then click on 
“WOWPoints Offers.” You can track and manage your WOWPoints by clicking under the “My Account” tab and selecting the 
“Points Statement.” 
How do I use WOWPoints?
Once you earn WOWPoints, you can redeem them for cash credit to a linked card. Simply search for the merchant you would 
like to shop with, click on an offer for that merchant, and then select the “Pay with Points” option under the “Shop Now” 
button on the offer page. The system will then ask you to choose the amount of WOWPoints you would like to redeem. As 
soon as your order confirmation is received, your WOWPoints redemption will be processed for a cash credit to your linked 
card. Such a deal!
More information is available on the Perks at Work website by clicking on “Help Center” and “WOWPoints.”

MOST POPULAR OFFERS 
Restaurant.com (Get $25 gift certificates for $10) 
Lenovo (Save up to 50% off)

MOST POPULAR EXCLUSIVE OFFERS 
Hilton Worldwide (Save up to 20% off) 
Cellular Accessories (10% off all accessories)

T H E B U Z Z
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NEW SERVICE MANAGEMENT PLATFORM 
FOR SUBMITTING SERVICE DESK TICKETS
ServiceNow, Finance of America’s new Service Management Platform, will be live beginning Monday, May 9, 2016. 
ServiceNow will provide a single, consistent and intuitive Self-Service Portal for submitting and managing IT/Service Desk 
tickets. Users will experience faster turn times, more efficient processes and streamlined communication. The ServiceNow 
Portal will allow users to submit new Service Desk tickets, view the status of their existing tickets and search the knowledge 
database for self-help. In time, ServiceNow will also be the central system for many other activities, tasks and processes.
Ways to Submit a Service Desk Ticket

• Self-Service Portal (Preferred Method): http://ServiceDesk.FinanceofAmerica.com 
• Email: ServiceDesk@FinanceofAmerica.com  
• Phone: (888) 698-7716

Automatic Authentication: Some users currently logged into the Finance of America environment  
will be automatically authenticated (logged in) to ServiceNow. Other users (due to the wide  
variety of the company’s authentication mechanisms) will be prompted with a login screen.
If not automatically authenticated, follow the instructions below: 

• FAM-West: Use your SharePoint login credentials  
user@pcmloan.com and Password)

• FAR: Use your Windows login credentials  
(user@ufareverse.com and Password)

• All others: user@FinanceofAmerica.com and Password

A Business Continuity & Disaster Recovery team recently formed and partnered with corporate Finance of America business 
teams to ensure plans are in place that will empower our business to reduce the impact from significant business disruptions.  
Business Continuity and Disaster Recovery support what happens when an incident begins to significantly impact our 
ability to service loans, maintain compliance with applicable rules and regulations, and/or execute capital market and 
cash management activities. Each Finance of America Holdings Department is required to participate in the development, 
implementation, and maintenance of the Business Continuity and IT Disaster Recovery Program based on standards set by 
the Business Continuity & IT Disaster Recovery Program Manager and industry best practices.

Your Finance of America Holdings management teams have a process in place and will communicate your role in the event 
of a significant business disruption. In these events, communication occurs through a manual communication tree, however 
later this year we should have an automatic notification system in place. 

EMPLOYEE ENGAGEMENT SURVEY
Your opinion matters! An employee survey is being 
designed to gather information from all Finance of America 
employees. Your participation is key to obtaining an 
accurate view of our organization so we can ensure our 
initiatives line up with the Company’s values. Be on the 
lookout for the survey from Corporate Communications in 
the near future. 

FOR TRAINING

BUSINESS CONTINUITY & DISASTER RECOVERY

Contact Us. We are continuously 
improving our systems and processes 
to create the best user experience. We 
welcome your questions, comments 
and feedback! 

ServiceDesk@FinanceofAmerica.com

UPCOMING HOLIDAYS
Mother’s Day | Sunday, May 8 
Memorial Day | Monday, May 30

2016
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On April 20, an announcement was sent to all employees with information about the company’s implementation of a 
new Compliance Learning Management System from Fidelity Information Services (FIS). The Compliance training applies 
to all divisions of the company. FIS is both easy to access and easy to use. The courses contain interesting and relevant 
content. Employees will not be assigned courses that are not relevant to their role. 

At the end of each course is a test the user must complete with a minimum score of 80%. Users will have three attempts 
to complete a course before they are locked out from the course. Upon lockout, the user must contact the Compliance 
team at ComplianceTraining@FinanceofAmerica.com to unlock the course. Test questions will be alternated every time 
a test is accessed, and will be presented in a different order. Finance of America strongly encourages employees not to 
share test results.

Upon successful completion, the user is awarded a certificate of completion. Please keep these certificates for your 
records.

All employees should have received an e-mail from ComplianceTraining@FinanceofAmerica.com containing instructions 
to access the new system. Follow the instructions contained in the welcome email. After account setup, users will be 
taken directly to their Assigned Lesson list. The first round of lessons are due within 60 days of the welcome e-mail, or 
hire date, whichever is later.

If you have any questions about the Compliance Learning Management System, please contact  
ComplianceTraining@FinanceofAmerica.com.

NEW COMPLIANCE POLICIES
On April 22, an announcement was sent to all employees about new compliance policies. These policies apply to all 
Finance of America divisions, including Finance of America Holdings (FAH), Finance of America Mortgage (FAM) and 
Finance of America Reverse (FAR). The Policies include RESPA Originations, SAFE Act, Health, Safety & Environment, 
Complaint Management, SCRA, Compliance, Elder Financial Abuse, RESPA Servicing, Supervisory Information and 
UDAAP. Employees must ready and be familiar with the content. No acknowledgment is required.
FAH and FAM employees can view the documents on The HUB as follows:

• Employees with financeofamerica.com email addresses, Click Here 
• Employees with NON-financeofamerica.com email addresses, Click Here 
• Users can gain access to The HUB by using their current network username and password. 
• Contact your local IT Help Desk with any user credential questions. 
• FAR employees can view the documents on Policies and Procedures at http://farpp/ under the Compliance folder

Contact the IT Help Desk with any questions about HUB access or user credentials. Contact the Compliance Department 
with any questions about the new policies. 

NEW COMPLIANCE LEARNING MANAGEMENT SYSTEM

IT MONITORING
Technology allows us to fulfill our daily tasks; can you imagine a work life without computers, internet access, software, 
telephones, email or voicemail? Neither can we! It is estimated that over 2.6 billion email users send over 205 billion 
email messages per day. 
Because our business is highly dependent on technology, it is vital that our infrastructure ensures that client, employee 
and proprietary information is safe and secure from internal and external influence. Our Information Technology (IT) 
and Information Security (IS) teams have taken great measure to implement advanced technology to monitor, detect, 
respond, and deter malicious activity. 
Monitoring plays an important role in allowing the Company to be compliant with policies, procedures, federal 
regulatory requirements as well as legal and governance mandates. Finance of America’s monitoring program will not 
influence the productivity of employees’ work. The only time employees may be aware of the monitoring program will 
be upon issuance of a non-adherence alert notification to IT/IS. Further communication on this topic will be provided 
and we appreciate your participation in protecting our Company! 
To report suspicious email or to provide comments/concerns about other security-related issues, contact 
IRespond@FinanceofAmerica.com

UP NEXT OUR STRUCTURE
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If so, here’s what you should say: 
“Finance of America’s policy is to refer all media inquiries  
to our Media Relations Department. You can contact them via email 
at PR@FinanceofAmerica.com.”

HAS THE MEDIA CONTACTED YOU? 

OUR STRUCTURE
Here’s how each individual Finance of America entity forms the ‘big picture’.

*FOA should be used sparingly.  
Use of “FOA” on mass print, digital, or mass email  

must first be approved by Communications@financeofamerica.com 
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